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This list of PhD accomplishments for 2019-2020 was compiled and edited by Frank Bridges and 
Deborah Yoon, under the direction of Jennifer A. Theiss. It is organized in the following way: 
 Honors, Awards, Scholarships, Fellowships and Grants ………… p. 1 
 
 Publications, In Press, Submissions, and Proceedings …….…….. p. 2 
 
 Conference Presentations …………………………………….….. p. 6 
 
Entries are in alphabetical and author order by current PhD student’s names, which are in bold font. 
 

 
 

Honors, Awards, Scholarships, Fellowships and Grants 
 
Bejarano, W.  – 2020 PhD Travel Award to attend the Kentucky Conference on Health 

Communication 
Bontempo, A. C. – ICCH 2019 Humanities and Social Sciences Scholarship Award, Academy of 

Communication in Healthcare, 2019 
Bontempo, A. C. – ICA 2019 Conference Travel Award, International Communication 

Association, Health Communication Division, 2019 
Bridges, F. – 2020 Intercollegiate Broadcast System award for Best Live Music Broadcast 
Chun, H. – Rutgers Humanities + Grant for pedagogical innovation (Rutgers SAS) -Fall 2019 
DuBoff, B. – Collier-Kuhlthau Fellowship Award, March 2020  
DuBoff, B. – Elected President-Elect, AECT, Technology Integrated Learning Division (SIG) 
Floegel, D. – Library staff and drag queen perspectives and decision-making about Drag Queen 

Storytimes. Funded by the American Library Association Office for Diversity, Literacy, and 
Outreach Services, for the period of 7/1/2019-6/30/2020, in the amount of $2500. Role: Co-
Investigator. 

Floegel, D. – 2019 ASIS&T Best Short Conference Paper Award, 82nd Annual Meeting of 
ASIS&T, October 2019 

Ghosh I. – Received summer methods scholarship to attend a summer data methods research 
program at Carnegie Mellon University 

Graham, N. – Johns Hopkins University WSE 2020 innovation grant of $60,000 for development 
of conversational bot for online courses 

Graham, N. – Johns Hopkins University EP 2019 grant of $50,000 for user experience research on 
course usability 

Gressitt-Diaz, K. – The VR documentary I have been working on was selected as a finalist for the 
2020 Cannes XR Development Showcase, entitling it to the use of Finalist Laurels 

Hammad, O. – March 2020 Muslim Women and the Media Training Institute Fellowship, Henry 
Luce Foundation 

Hodges, J.A. – Outstanding Continuing Doctoral Student in Interdisciplinary Studies 
Hodges, J.A. – Tefko Endowed Fund for Doctoral Students 
Communication Association conference. Baltimore, MD. 
Kim, M. – (2020). NCA Student Caucus Travel Grant 
Kim, M. – (2019) Distinguished Teaching Assistant Award, School of Communication and 

Information, Rutgers University 
Liu, J. – ASIS&T 2019 Best Long Paper Award (student) 
Liu, J. – ASIS&T 2019 SIGUSE Conference Travel Award 
Manivannan, V. – “Honoring Excellence” Faculty Award for Supporting Academic Achievement, 

Office of Residential Life and Housing, Pace University - Pleasantville.  
Manivannan, V. – April “Of the Month” Campus Winner at Pace University - Pleasantville, 
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National Residence Hall Honorary, Northeast Affiliate of the National Association of 
College & University Residence Halls, Inc. 

McGowan, C. – Digital Humanities Summer Institute 2020 Tuition Scholarship (postponed to 
2021) 

Rath, M. – Research Internship at Futurestay (Spring 2019) 
Rath, M. – Summer Research Internship at DataStax (Summer 2019) 
Rha, E. Y. – Clarivite Analytics Doctoral Dissertation Proposal Scholarship, Honorable Mention 

(2019) 
Ru, X. – Top Student Paper, Health Communication Division, NCA 
Shao, Z. – Ethnicity and Race in Communication Division Travel Grant, International 

Communication Association 05/2019 
Shao, Z. – Travel Grant, International Communication Association 05/2019 
Shirley, H. – National Science Foundation - iCorp Grant Winner (Spring 2020) 
Spudic, D. – 2019 IAMCR Local Organizing Committee Fellowship (Madrid, Spain) 
Spudic, D. – 2019 ECPR-COSMOS Summer School on Methods (Political Participation and 
Mobilisation) (Florence, Italy) 
Sung, S. – 2019 Emerald Literati Awards as Highly Commended Paper in 2019 
Sung, S. – iConference 2020 Doctoral Colloquium Funding 
Thelandersson, F. – American Dissertation Fellowship from the American Association of 

University Women (AAUW) for the 2019-2020 academic year 
Thelandersson, F. – Helge Ax:son Johnsons Stiftelse Scholarship for Summer Funding last year 

(2019) 
Wang, Y. – Honorable Mention, Jean Tague-Sutcliffe Doctoral Student Research Poster 

Competition, ALISE 2019 Annual Conference 
Weber, N.E. – (2019) Top Poster Award, Feminist Studies Division, ICA 
Yoon, D. – Top Four Paper Award, National Communication Association, Interpersonal 

Communication Division (2019) 
Yoon, D. – John Leustek Memorial Scholarship for study in Interpersonal and/or Health 

Communication, Department of Communication, School of Communication and 
Information, Rutgers University (2019) 

 
 
 

Publications & Proceedings 
 
Bejarano, W. (2019). Analyzing town hall meetings to identify information gaps in the opioid 

crisis. Drug and Alcohol Dependence, 197, 164-167. 
doi.org/10.1016/j.drugalcdep.2019.02.002 

Boachi, H. (2020). “Precarious visibility”: Blackness, immigration status and the networked 
microcelebrity activism of Therese Patricia Okoumou. Manuscript submitted for publication. 

Bontempo, A. C., Greene, K., Catona, D., Venetis, M. K., Checton, M. G., Buckley de Meritens, 
A., & Devine, K. A. (under revision). “We cannot have any negativity”: Expectancies for 
the experience of emotion among women with gynecologic cancer. Journal of Health 
Psychology. 

 Bontempo, A. C. & Mikesell, L. (in press). Patient perceptions of misdiagnosis of endometriosis: 
Results from an online national survey. Diagnosis. Published ahead of print. doi:10.1515/dx-
2019-0020 

 Checton, M. G., Venetis, M. K., Catona, D., Bontempo, A. C., Greene, K., Buckley de Meritens, 
A., & Devine, K. A. (2019). Reports of sharing and withholding cancer-related information 
by patients with gynecologic cancer and their supporters. Oncology Nursing Forum, 46, 
676-685. doi:10.1188/19.ONF.676-685 
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Caplan, R. and Gillespie, T. (2020). "Tiered Governance, Demonetization, and the Shifting Terms 
of Labor and Compensation in the Platform Economy." Social Media + Society 
(forthcoming). 

Caplan, R. (2020). "The Artisan and the Decision Factory: The Organizational Dynamics of Private 
Speech Governance." Digital Technology and Democratic Theory (eds. Rob Reich, Lucy 
Bernholz, Helene Landemore). University of Chicago Press. 

Cho, Y., & Chun, H. (2019). In-Class Assessment in Differentiated KFL Instruction in a U.S. 
University. In Contents and Methods for Classroom-based Korean Language Assessment: 
Proceedings of the 29th International Association for Korean Language Education 
Conference (pp. 745-759). Seoul, Korea. 

Costello, L. (2020). Survey applies public collection development librarians' support for intellectual 
freedom to collection process [evidence summary]. Evidence Based Library and Information 
Practice, 15(1), 245-247. 

Costello, L. (2019). Survey confirms strong support for intellectual freedom in public collection 
development librarians [evidence summary]. Evidence Based Library and Information 
Practice, 14(3), 135-137.  

DuBoff, B. (2019). Black sheep prevail. In C. T. Miller & A. A. Pina (Eds.). Lessons in the Field of 
Educational Technology. Springer. 109-116.  

DuBoff, B. (2019). Interest theory, identity, and expertise in a social constructivist learning 
environment. In M. Simonson & D. Seepersaud (Eds.), AECT 42nd Annual Proceedings: 
Selected Papers on the Practice of Educational Communications and Technology (pp. 342-
355). Las Vegas: Association for Educational Communications and Technology. Retrieved 
from https://members.aect.org/pdf/Proceedings/proceedings19/2019i/19_05.pdf 

DuBoff, B. (2019). Using science fiction to stimulate and engage middle schoolers in STEM 
activities and topics. In M. Simonson & D. Seepersaud (Eds.), AECT 42nd Annual 
Proceedings: Selected Papers on the Practice of Educational Communications and 
Technology (pp. 356-366). Las Vegas: Association for Educational Communications and 
Technology. Retrieved from 
https://members.aect.org/pdf/Proceedings/proceedings19/2019i/19_06.pdf  

DuBoff, B. (2019). Research guide for Trapped and Rising Water. For M.S. Aronson’s Rising 
Water: The Story of the Thai Cave Rescue. [Online]. New York: Simon and Schuster. 
Available at https://www.simonandschuster.com/books/Rising-
Water/MarcAronson/9781534444133 

Balaa, L. (2019). Emile Menhem: Invigorating Arab Journalism Through Graphic Design. Khatt 
Books. 

Balaa, L. (2020). Abdul Kader Arnaout: Designing as Visual Poetry. Journal of Design History. 
Ferrari, D. (TBD). "Powerful" or "Absolutely vile": The subject of memorialization and “empathy” 

in art on forced migration. Subjectivity, ed. Lisa Blackman, Goldsmiths, London. 
Kwestel, M.K. & Fitzpatrick Milano, E.R. (anticipated 2020) Protecting academic freedom or 

managing reputation? An evaluation of university social media policies. Journal of 
Information Policy. 

Floegel, D., & Costello, K.L. (In press). “Expanding on the almost”: Queer world-building and 
institutional information worlds. Journal of Critical Library and Information Studies. 

Floegel, D. (2020). “Write the story you want to read”: World-queering through slash fanfiction 
creation. Journal of Documentation. https://doi.org/10.1108/JD-11-2019-0217 

Floegel, D., Moulaison-Sandy, H., Hammond, A., & Wenzel, S. (2020). Creating a space for 
“lowbrow” information behavior: From dime novels to online communities. Proceedings of 
the 2020 iConference, Boras, Sweden, March 23-26, 2020. https://doi.org/10.1007/978-3-
030-43687-2_21 

Floegel, D. (2019). “A good intention gone awry”: Queering makerspaces to support queer creators. 
Proceedings of the 82nd Annual Meeting of ASIS&T, Melbourne, Australia, October 19-23. 
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Available at: https://bit.ly/2WPz2y1 
Floegel, D., & Jackson, L. (2019). Recasting an inclusive narrative: Exploring intersectional theory. 

Proceedings of the Association for College and Research Libraries 2019 Conference, 
Cleveland, OH, April 10-13, 2019. Available at: https://bit.ly/2VZ6ap3 

Singh, V., Chayko, M., Inamdar, R., & Floegel, D. (2020). Female librarians and male computer 
programmers: Gender bias in occupational images on digital media platforms. Journal of the 
Association for Information Science and Technology. https://doi.org/10.1002/asi.24335 

Radford, M.L., Floegel, D., Barriage, S., & Houli, D. (2019). “Alexa, where do babies come from?” 
Investigating children’s practices with intelligent personal assistants. Proceedings of the 
Association for Library and Information Science Education 2019 Conference, Knoxville, 
TN, September 24-26, 2019. Available at http://hdl.handle.net/2142/104679 

Radford, M. L., Kitzie, V., Mikitish, S., Floegel, D., & Connaway, L. S. (2019). “People need a 
strategy”: Exploring attitudes of and support roles for scholarly identity work among 
academic librarians. Proceedings of the Association for College and Research Libraries 
2019 Conference, Cleveland, OH, April 10-13, 2018. Available at https://bit.ly/2W7wWvO 

Singh, V.K., Ghosh I., & Sonagra, D. (2020). Detecting Fake News Stories via Multimodal 
Analysis. Journal of the Association of Information Science and Technology (JASIS&T). 
DOI:10.1002/asi.24359 

Ghosh I., & Singh V.K. (In Preparation). “Not all my friends are friends”: Audience-group based 
nudges for managing location privacy. 

Ghosh I. & Singh V.K. (in preparation). Effectiveness of social proof based interventions in 
reducing the Privacy Paradox. 

Ghosh I., Faklaris C., Hong J.I., and Dabbish, L.A., (in preparation). Effectiveness of network 
features in predicting security attitudes. 

Ghosh, S., & Shah, C. (2020). Identifying Citation Sentiment and its Influence while Indexing 
Scientific Papers. In Proceedings of the 53rd Hawaii International Conference on System 
Sciences (HICSS). January 7-10, 2020. Grand Wailea, Maui, HI. 

Ghosh, S. & Ghosh, S. (2019). Exploring the Ideal Depth of Neural Network when Predicting 
Question Deletion on Community Question Answering. In Forum for Information Retrieval 
Evaluation (in press). Springer, Cham. 

Ghosh, S., & Shah, C. (2019). Session-based Search Behavior in Naturalistic Settings for Learning-
related Tasks. In Proceedings of International Conference on Information and Knowledge 
Management (CIKM). November 3-7, 2019. Beijing, China. 

Ghosh, S. (2019). Informing the Design of Conversational IR Systems: Framework and Result 
Presentation. In Proceedings of the 42nd International ACM SIGIR Conference on Research 
and Development in Information Retrieval (pp. 1454-1454). ACM. 

Ghosh, S. (2019). Exploring Result Presentation in Conversational IR Using a Wizard-of-Oz Study. 
In European Conference on Information Retrieval (pp. 327-331). Springer, Cham. 

Reese, M., Falk, M., Selinski, J.F., More, S.M., Darvish, A., Sekyonda, I., Brusini, A., Magana, A. 
J., Ibrahim, A, Graham, N., & Huckett, P. (2019). Rethinking the Gateway Computing 
Curriculum Across Engineering Disciplines. Paper Presented at 2019 ASEE Annual 
Conference and Exhibition, Tampa, Florida. Retrieved from https://peer.asee.org/title-
rethinking-the-gateway-computing-curriculum-across-engineering-disciplines 

Hodges, J.A. (2019) “Forensic Materiality and Technocratic Self-Regulation in the 1980s 
SoftwareCracking Scene.” IEEE Annals of the History of Computing, spec. issue on 
Governance in the History of Computing, (Gerardo Con Diaz, ed.), 20-33. 

Hodges, J.A. (2019) “Comparing Born-Digital Artifacts Using Bibliographic Archeology: A 
Survey of Timothy Leary’s Published Software (1985-1996).” Information Research, spec. 
issue on Archaeology and Information Research, (Huvila, I., Dalbello, M., Dallas, C., 
Faniel, I.M., & Olsson, M., eds.). 

Jones, H. E., & Horan, S. M. (2019). Guns on campus: Campus carry and instructor-student 
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communication. Communication Education, 68, 417-437. 
doi:10.1080/03634523.2019.1643899 

Keeley, M. P., & Jones, H, E. (Forthcoming, Spring 2020). Families interacting in the health care 
context. In Health Communication Theory. 

Khrebtan-Hörhager, J., & Kim, M. (Accepted, copy-editing in progress). Re-Membering comfort 
women: From on-screen storytelling and rhetoric of materialty to re-thinking history and 
belonging. Quarterly Journal of Speech. 

Kwestel M., & Doerfel, M.L. (under review). Antagonistic stakeholders: How marginalized 
stakeholders gain legitimacy. Journal of Business Ethics. 

Liu, J., Sarkar, S., & Shah, C. (2020). Identifying and predicting the states of complex search tasks. 
In Proceedings of the ACMSIGIR Conference on Human Information Interaction and 
Retrieval (CHIIR’20).Vancouver,Canada. 

Liu, J. & Shah, C. (2019) Proactive identification of query failure. In Proceedings of the Annual 
Meeting of the Association for Information Science and Technology. Melbourne, Australia. 
[Best long paper award (student)]. 

Sarkar, S., Mitsui, M., Liu, J., & Shah, C. (2020). Implicit information needs as explicit problems, 
help, and behavioral signals. Information Processing and Management, 57(2). 

Manivannan, V. (2020). "But you look so well!”: The role of dress practices in 
(un)professionalizing the expression and experience of chronic pain. Journal of Multimodal 
Rhetorics, 3(2). 

Manivannan, V., Adler-Kassner, L., Cox, A., Elston, M., García de Müeller, G., Kumari, A., 
Miller-Cochran, S., Moroski, K., O’Neill, P., Olejnik, M., Poe, M., Powell, A., Reid, S., 
Roundtree, S. (2019). Building a twenty-first-century feminist ethos: Three dialogues for 
WPAs. In Wardle, E. and LaFrance, M. (Eds.), WPA: Writing Program Administration, 
42(2). 

Manivannan, V. (2019). “Maybe she can be a feminist and still claim her own opinions?”: The 
story of an accidental counter-troll. In E. Sparby & J. Reyman (Eds.), Digital ethics: 
Rhetoric and responsibility in online aggression. London, UK: Routledge. 

Dalbello, M., & McGowan, C. (Forthcoming, 2020) “Memory Narrations as Source for Historical 
Ethnography and the Sensorial-Affective Experience of Migration.” In Ethnography with a 
Twist. Eds. Tuuli Lähdesmäki, Eerika Koskinen-Koivisto, Viktorija Cengiskas and Aino-
Kaisa Koistinen. Routledge. 

Senteio, C. R., Montague, K. E., Brody, S., & Gaiser, K. (anticipated submission May 15, 2020). 
Worlds collide: A guide to complex information needs. Reference Services Review. 

Ortiz-Myers, M. and Costello, K. Invited article “Health information practices of parents of 
transgender youth,” to be submitted to Library Trends in July 2020. 

Park, S. (revise and resubmit). Opening dental visits in Korea: The dentist's first turn-at-talk. 
Journal of Pragmatics. 

deSouza, D., Park, S., Wei, W., Zhan, K., Bolden, G., Hepburn, A., Mandelbaum, J., Mikesell, L., 
& Potter, J. (under review). The gratitude opportunity space. Research on Language and 
Social Interaction. 

Park, I., Chen, R. S. Y., Park, S., Tadic, N., & Yasui, E. (special issue proposal accepted; full 
manuscript under preparation). Interlocking organization: One turn, two actions. In 
Preparation for: Special issue of Language and Communication. 

Prendella, K. (2020). Elilzabeth Ellcessor, Restricted Access: Media, Disability, and the Politics of 
Participation. Journal of Communication Inquiry, 44(2), 198-201. 
doi:10.1177/0196859919558593 

Reichel, M. (2020) Framing the Teachers' Movements: A Hegemonic Break Unreported. 
International Journal of Communication. (under review). 

Rha, E. Y., & Belkin, N. J. (under review). Exploring social aspects of task perception using 
cognitive sociology.  
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Shirokov, A.A. (2019). “Speak Russian!”: Information delivery and feedback in geneticist-patient 
interactions. Laboratorium: Russian Review of Social Research, 11(2), 125 -148. 

Shirokov, A.A. (2019). Review of the book Transcribing for Social Research, by A. Hepburn & 
G.B. Bolden. Laboratorium: Russian Review of Social Research, 11(2), 149 -154. 

Avgustis, I. I., & Shirokov, A.A. (2019). Situations and methods of re-asking in telephone surveys: 
an ethnomethodological analysis of a standardized interview. Monitoring of Public Opinion: 
Economic and Social Changes, 4, 22 -42. https://doi.org/10.14515/monitoring.2019.4.02 

Kurlenkova, A.S., & Shirokov, A.A. (2019). “Father's kin”, or “autosomal dominant inheritance”: 
reconsidering the opposition illness/disease. Etnograficheskoe obozrenie, 6, 158 -171. 
https://doi.org/10.31857/S086954150007773-0 

Rotatori, D., Yorks, L., Sung, S., & Justice, S. (in Press). Workplace reflection in the age of AI: 
Materiality, Technology, and Machines. Advances in Developing Human Resources. 

Taber, S. (2020). Mobile voice query reformulation by visually impaired people. In Proceedings of 
the 2020 Conference on Human Information Interaction and Retrieval (CHIIR ’20). 
Association for Computing Machinery, New York, NY, USA, 519-522. 
DOI:https://doi.org/10.1145/3343413.3377950 

Thelandersson, F. (forthcoming 2020). Mediated Intimacies. Encyclopedia of Gender, Media and 
Communication. Wiley Blackwell.   

Thelandersson, F. (forthcoming 2020). Lena Dunham and Girls. Encyclopedia of Gender, Media 
and Communication. Wiley Blackwell. 

Wang, Y. (2019). Study setting and task configuration for task-based information seeking research. 
In Proceedings of the Association for Library and Information Science Education Annual 
Conference, Knoxville, TN. 

Weber, N. E. (Under review, Special Issue August 2020). “Beyond Recognition”: Transformation, 
Witnessing & Subjectivity through Fitness on Digital Social Media. Parallax.  

Wei, W., Yu, D., Okada, M., Skovholt, K., & Stubbe, M. (under review). Pivot-like Assessments: 
One practice for occasioning self-initiated tellings within a single turn. Discourse Studies. 

Senteio, C. R., & Yoon, D. B. (2020). How primary care physicians elicit sensitive health 
information from patients: Describing access to psychosocial information. Qualitative 
Health Research. doi:10.1177/1049732320911630 

Yoon, D. B., & Theiss, J. A. (revise & resubmit). The role of identity uncertainty in predicting 
perceived support quality and relational turbulence for individuals coping with infertility. 
Journal of Social and Personal Relationships 

Faw, M. H., Harvey-Knowles, J. A., & Yoon, D. B. (under review). Expanding the dual-process 
model of supportive communication: An experimental test of factors influencing supportive 
message creation. Journal of Social and Personal Relationships. 

 
 
 

Conference Presentations 
 
Aromi, J.A. (2020, April 16). “Memories of the 1991 Crown Heights Riots in the Weeksville 

Heritage Center Archive” [panel session]. Stockton University American Studies Graduate 
Conference, “Activism, Resistance, and Revolt.” Stockton University, Galloway, New 
Jersey. (conference canceled due to COVID-19) 

Aromi, J.A. (2020, April 15-18). “Magic Mirrors and Windows: Black Girls’ Representation and 
Readership in the World of Transitional Chapter Books” [panel session “Disability and 
Race” in “Children’s and YA Literature” group]. Popular Culture Association/American 
Culture Association Conference. Philadelphia, Penn. (conference canceled due to COVID-
19) 

Aromi, J.A. (2020, April 10). “Memories and Histories of the Crown Heights Riots, 1991” [panel 
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session “Locality and Identity”] 42nd Annual Susman History Graduate Student Conference, 
“Thinking Globally, Thinking Locally: Contradictions, Connections, and Conceptions.” 
Rutgers University, New Brunswick, New Jersey. (conference canceled due to COVID-19) 

Bejarano, W. The communicative dimensions of substance use research translation. Accepted for 
presentation at the New Jersey Communication Association (NJCA) 2020 conference. 
[postponed to March 27, 2021] 

Bejarano, W., Ru, X., Kim, M., & Ognyanova, K. (2019, November 17). Social media signals in 
communication research. Presented at the 105th annual National Communication 
Association (NCA) Convention, Baltimore, MD. 

Bejarano, W. (2020, May 26-May 29). Contribution of Town Hall Meetings to Community 
Knowledge, Beliefs, and Efficacy to Combat Opioid Addiction. Poster accepted for 
presentation at the 28th Annual Meeting of the Society for Prevention Research (SPR). 
Washington, D.C. [conference to be held virtually] 

Bejarano, W. (2020, April 3). Social support and social isolation among college students. Poster 
presented at the Kentucky Conference on Health Communication 2020. Lexington, KY 
[conference held virtually]. https://comm.uky.edu/kchc/program/paperposter/1193  

Boachi, H. (2019, November). Between conflict and solidarity: Afro-American Student Relations at 
Lincoln University, 1962 – 1978. Paper presented at the biennial conference of the 
Association for the Study of the Worldwide African Diaspora, Williamsburg, VA. 

Venetis, M. K., Bontempo, A. C., Checton, M. G., Catona, D., Greene, K., Buckley de Meritens, 
A., & Devine, K. (2020, November). “Mom, you’re not gonna get a trophy for saying, ‘I’m 
fine.’” Patient and companions dilemmas during companion participation in the gynecologic 
cancer medical interaction. Paper submitted to annual conference of the National 
Communication Association (NCA), Health Communication Division, Indianapolis, IN. 

Mikesell, L. & Bontempo, A. C. (2020, November). The value of trust in healthcare providers for 
patients with endometriosis. Paper submitted to the annual conference of the National 
Communication Association (NCA), Health Communication Division, Indianapolis, IN. 

Bontempo, A. C. & Mikesell, L. (2020, June 25). Endometriosis patients’ experiences with 
diagnosis and the value of the patient-provider relationship. Talk to be given at the weekly 
seminar for the Institute for Health, Health Care Policy, & Aging Research, Rutgers 
University. (postponed) 

Bontempo, A. C. & Mikesell, L. (2020, March). Improving the Patient Experience. Invited talk to 
be given at the Endometriosis Foundation of America Patient Day 2020, New York, NY. 
(postponed) 

Bontempo, A. C. (2020, January). Endometriosis: Missed and delayed diagnosis. Invited co-
presentation of an endometriosis misdiagnosis case given at the Primary-Care Research in 
Diagnosis Errors (PRIDE) Learning Network, Betsy Lehman Center, Brigham and 
Women’s Hospital, Harvard Medical School. 

Bontempo, A. C., Mikesell, L. & Aakhus, M. (2020, June). Patient and Caregiver Perceptions of 
Mandatory Education for Bone Marrow Transplant. Poster submitted to the Academy for 
Communication in Healthcare Research Forum, Austin, TX. 

Bontempo, A. C. (2020, March). “I don’t know”: Patient attitudes toward physicians’ transparent 
communication of diagnostic uncertainty. Paper to be presented at the New Jersey 
Communication Association, Rutgers University, New Brunswick, NJ. 

Bontempo, A. C. (2019, November). Invalidation of medical symptoms by physicians: State of the 
research literature and critique. Paper presented at the annual conference of the National 
Communication Association (NCA), Interpersonal Communication Division, Baltimore, 
MD. 

Bontempo, A. C. (2019, November). Does communication matter? Invalidation of patient 
symptoms during the diagnostic process and its effects on self-esteem and depression. Poster 
presented at the Diagnostic Error in Medicine 12th Annual International Conference, 
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Washington, DC. 
Bontempo, A. C. (2019, November). Absence of evidence is not evidence of absence: Symptom 

misattributions stemming from null nondiscriminatory diagnostic testing for endometriosis. 
Poster at the Diagnostic Error in Medicine 12th Annual International Conference, 
Washington, DC. 

Catona, D., Bontempo, A., Checton, M., Venetis, M., & Greene, K. (2019, November). Conflicting 
views during gynecologic cancer care: A comparison of patients’ and caregivers’ 
perceptions of burden. Poster presented at the annual conference of the American Public 
Health Association (APHA), Cancer Forum, Philadelphia, PA. 

Bontempo, A. C. (2019, October). “Once and for all, we need our voices heard”: Examining 
patient-physician conflict through the lens of active-empathic listening. Poster presented at 
the International Conference on Communication in Healthcare (ICCH), San Diego, CA. 

Bontempo, A. C., Ognyanova, K., & Mikesell, L. (2019, October). A cry to be heard: Analysis of 
online survey engagement among patients with endometriosis. Poster presented at the 
International Conference on Communication in Healthcare (ICCH), San Diego, CA. 

Venetis, M. K., Bontempo, A. C., Catona, D., Checton, M. G., Greene, K., Buckley de Meritens, 
A., & Devine, K. (2019, May). Support provider caregiving dilemmas during treatment of 
gynecologic cancer. Talk presented at the annual conference of the International 
Communication Association (ICA), Washington, D.C. 

Bontempo, A. C. (2019, May). Challenging diagnostic patient-physician interactions and their 
effect on patient depression and trust. Roundtable presented at the annual conference of the 
International Communication Association (ICA) Preconference: Difficult Conversations in 
Healthcare, Washington, D.C. 

Checton, M. G., Venetis, M. K., Catona, D., Bontempo, A. C., Greene, K., Buckley de Meritens, 
A., & Devine, K. A. (2019, May). Gynecologic cancer patients’ and supporters’ reports of 
sharing (and holding back) cancer-related information during oncology visits. Poster 
presented at the 2019 Annual Retreat on Cancer Research, New Brunswick, NJ. 

Bridges, F. (2020, April). The Velvet Underground and Nico Go To College: The 1966 concert at 
Rutgers University revisited. Paper accepted to the 2020 Pop Culture Association 
Conference, Philadelphia, PA. 

Bridges, F. (2019, April). Two hours dedicated to nothing…: What I’ve learned hosting a local 
music radio show. Paper presented to the 2019 Pop Culture Association Conference, 
Washington, DC. 

Caplan, R. (2020). “Platform or Podium: Tiered Structures Within Private Platform G 
Governance.” The Rise of Platforms, ICA Post-Conference. Washington, D.C: May 29. 

Caplan, R. (2019). “Demonetized: How YouTube Creators Make Sense of the Shifting Rules of 
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U.S.-Mexico Border” 

Walters, A. Accepted for roundtable at American Studies Association – “Shaping and Reshaping 
Colonized, Racialized, and Criminalized Childhoods: A Childhood and Youth Studies 
Roundtable” 

Wang, K. (2020, May). Transportation theory extended: The distinction between text-based 
narratives, digital screens, augmented reality, and virtual reality. Virtual poster presented at 
The 70th Annual International Communication Association Conference. 

Wang, L. (2019, August). Participatory journalism in China: An extended newsroom and power, 
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Wei, W. (2019, October). Triadic Communication in Traditional Chinese Medicine. Paper accepted 
by the 17th International Conference on Communication in Healthcare. San Diego, CA.  
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