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This list of PhD accomplishments for 2020-2021 was compiled and edited by Deborah Yoon, 
under the direction of Jennifer A. Theiss. It is organized in the following way: 

Honors, Awards, Scholarships, Fellowships and Grants ………… p. 1 

Publications, In Press, Submissions, and Proceedings …….…….. p. 2 

Conference Presentations …………………………………….….. p. 7 

Entries are in alphabetical and author order by current PhD student’s names, which are in bold font. 

Honors, Awards, Scholarships, Fellowships and Grants 

Ackerman, M. K. – Presidential Fellowship 
Ahmed, E. – Fall 2020 SIG-SM Symposium Award 
Ahmed, E. – November 2020 PhD Travel Awards (SC&I) 
Aromi, J. A. – Department of Library and Information Science TA Teaching Award (Spring 2020) 
Aromi, J. A. – SGS Paul Robeson Renaissance Award (Spring 2020) 
Austin, J. T. – Top Paper Award, Interpersonal Communication Division, Eastern Communication 

Association 
Bejarano, W. – School of Communication & Information Scholarship 2021 
Boachi, H. – Spring 2021 Scholarship (SC&I) 
Du, X. – Graduate Fellowship 
DuBoff, B. – Dissertation Study Funding (SC&I) 
DuBoff, B. – MLIS and Ph.D. Student Support Fund (SC&I) 
DuBoff, B. – MLIS Scholarship (SC&I) 
DuBoff, B. – Named Apprentice Reviewer (ETR&D) 
El Balaa, L. – Outstanding Interdisciplinary Student Award for 2019-2020 (SC&I) 
Fadem, S. – Graduate Student Research Competition, 2nd Place ($300) (Association for Computing 

Machinery Special Interest Group on Design of Communication [ACM-SIGDOC]) 
Floegel, D. – ASIS&T SIG-SI Emerging Social Informatics Researcher Award (2020) 
Floegel, D. – ASIS&T SIG-USE Early Career Best Paper Award (2020) 
Floegel, D. – SC&I Dissertation Completion Grant (2020) 
Graham, N. – Co-Investment for Remote Instruction (2020-2021). Johns Hopkins University. 
Hammad, O. – Islamic Scholarship Foundation Award 2020 
Hammad, O. – Jack G. and Bernice M. Shaheen Media Scholarship Endowment Award for 

Excellence in Media Studies 2020 
Isaac, J. – AEJMC Presidential Diversity & Inclusion Career Development Fellowship (Summer 

2020) 
Jones, H. E. – Eastern Communication Association Centennial Scholar Award 
Jones, H. E. – Top Paper Award, Interpersonal Communication Division, Eastern Communication 

Association 
Kim, M. – Conference Travel Award for ICA 2020   
Kim, M. – Conference Travel Award for ICA 2021 
Kim, M. – Conference Travel Award for NCA 2020 
Kim, M. – NetSCI & Lab Award, Rutgers University  
Kim, M. – SC&I dissertation grant 
Kim, M. – Top Paper Award in Intercultural Division, International Communication Association 

2020 
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Lee, L. E. – Top Paper Award, Interpersonal Communication Division, Eastern Communication 
Association 

Lu, S. – LIS dissertation grant from SC&I 
Manivannan, V. – Nominee, Kairos Award for Graduate Students and Adjuncts in the 

Scholarship/Research Category. 
Manivannan, V. – Nominee, LGBTQA Educator of the Year Award, Pace University - 

Pleasantville. 
McGowan, C. – PhD Travel Awards to attend QRSI 2020 - Using Qualitative Inquiry to Contribute 

to Social Justice 
Mergerson, C. – Knight News Innovation Fellowship, Tow Center for Digital Journalism, 2020-

2021 
Mergerson, C. – Spring 2021 Scholarship (SC&I) 
Park, J. – SC&I Dissertation Award (March 2021) 
Park, J. – SIG Social Media Registration Support Award for ASIS Social Informatics Symposium 
Sathyanarayana Iyer, S. K. – 

United Nation’s World Meteorological Organization (WMO) 2021 Photo Award 
Shirley, H. – National Science Foundation - iCorp Grant Winner (Spring 2021) 
Spudic, D. – Spring 2021 Scholarship (SC&I) 
Sung, S. – 2020 ASIS&T Annual Meeting Scholarship (August 2020) 
Sung, S. – 2020 ASIS&T SIG-IEP Student Registration Award (September 2020) 
Sung, S. – Finalist for the ADHR Best Issue Award (for the above article published) 
Sung, S. – GradFund Summer Mentoring Program (Summer 2020) 
Taber, S. – LIS Dissertation Grant 
Thelandersson, F. – Helge Ax:son Johnsons Stiftelse Scholarship for Summer Funding last year 

(2020) 
Thelandersson, F. – Summer Grant 
Walters, A. – runner-up for best student paper in the Cultural and Critical Studies Division - 

AEJMC 
Wang, L. – Amazon Turk Research Grant, The Summer Institutes in Computational Social Science 

(SICSS), 2020 
Wang, L. – Donald P. Cushman Memorial Award, National Communication Association (NCA), 

2020. 
Yoon, D. B. – Conference Travel Award for ICA 2020 
Yoon, D. B. – Conference Travel Award for NCA 2020 
Yoon, D. B. – SC&I dissertation grant 
Yoon, D. B. – Spring 2021 Scholarship (SC&I) 
Yoon, D. B. – Top Paper Award, Interpersonal Communication Division, Eastern Communication 

Association 

Publications & Proceedings 

Ahmed, E., & Vaghefi, I. (2021, January). Social media addiction: A systematic review through 
cognitive-behavior model of pathological use. In Proceedings of the 54th Hawaii 
International Conference on System Sciences (p. 6681). 

Aromi, J.A. (in press). Memories of the 1991 Crown Heights riots in the Weeksville Heritage 
Center Archive. In M. Mims and S.G. Fullwood (Eds.), The Evidence: Black Archivists 
Holding Memory, Nomadic Archivists Press. 

Barriage, S., Kitzie, V., Floegel, D., & Oltmann, S. (under review). Public library staff perceptions 
of and experiences with drag queen storytimes. Children & Libraries. 
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Bejarano, W. & Yanovitzky, I. (in press). Opioid use disorder. In E. Ho & N. McGavin (Eds.), The 
International Encyclopedia of Health Communication. Wiley. 

Bontempo, A. C. (under review). The need for a standardized conceptual term to describe 
invalidation of patient symptoms. Journal of Health Psychology. 

Bontempo, A. C., Greene, K., Catona, D., Venetis, M. K., Checton, M. G., Buckley de Meritens, 
A., & Devine, K. A. (2020). “We cannot have any negativity”: Expectancies for the 
experience of emotion among women with gynecologic cancer. Journal of Health 
Psychology, ahead-of-print. https://doi.org/10.1177/1359105320942863 

Cho, Y., & Chun, H. (2020). Curricular Co-Creations and the Connections Goal in Korean as a 
Foreign Language. In Interrogating the Boundaries of Teaching Korean as a Foreign 
Language in the Era of Multidisciplinary Research: Proceedings of the 30th International 
Association for Korean Language Education Conference. Seoul, Korea 

Choi, H., Jung, J., & Chun, H. (2021). Annotated bibliography on KFL pedagogy. In Y. Y. Cho 
(Ed.), Teaching Korean as a Foreign Language: Theories and Practices. London: 
Routledge. 

Costello, K.L., & Floegel, D. (2020). “Predictive ads are not doctors”: Mental health tracking and 
technology companies. Proceedings of the 83rd Annual Meeting of ASIS&T (Virtual), 
October 23-28, 2020. https://doi.org/10.1002/pra2.250 

Costello, K.L., & Floegel, D. (in press). The potential of feminist technoscience for advancing 
research in information practice. Journal of Documentation.  

Costello, L. (2020). Review of the book Library Services for Online Patrons: A Manual for 
Facilitating Access, Learning, and Engagement. College & Research Libraries, 81(5), 888-
889. https://doi.org/10.5860/crl.81.5.888

Costello, L. (2020). Survey of Canadian academic librarians outlines integration of traditional and 
emerging services. Evidence Based Library and Information Practice, 15(3), 184-186. 
https://doi.org/10.18438/eblip29789 

Costello, L., Radford, M. L., & Montague, K. E. (under review). Preparing for the future of 
information literacy instruction: Lessons from COVID-19. Proceedings of the ALISE Annual 
Conference. 

Dailey, S., Farris, K., & Austin, J. T. (under review) "Parties happen a lot less than what the 
movies say they do:" Expectancy violations of first-generation college students. Journal of 
First Generation Student Success 

Dalbello, M., & McGowan, C. (2020). Memory narrations as a source for historical ethnography 
and the sensorial-affective experience of migration. In T. Lähdesmäki, E. Koskinen-
Koivisto, V. L. A. Čeginskas (Eds.), Challenges and Solutions in Ethnographic Research: 
Ethnography with a Twist, 161-184. New York: Routledge. 

deSouza, D., Park, S. H., Wei, W., Zhan, K., Bolden, G., Hepburn, A., Mandelbaum, J., Mikesell, 
L., & Potter, J. (2021). The gratitude opportunity space. Social Interaction. Video-Based 
Studies of Human Sociality, 4(1). https://doi.org/10.7146/si.v4i1.122437 

Doerfel, M. L., Harris, J. L., Kwestel, M., & Kim, M. (2020). Crisis communication and 
organizational resilience. In F. Finn & W. Johansen (Eds.). Handbook of Communication 
Science: Crisis Communication (pp. 319-342). Berlin: De Gruyter Mouton. 

Doerfel, M., Kim, M., Kwestel, M., Youn, H., & Quow, J. (under review). Plan to Improvise: A 
Communication-Centered Framework for Resilience Organizing. 

DuBoff, B. (2021). The important of interest development across STEM learning environments. In 
B. Hokanson, M. Exter, A. Grinvewicz, M Schmidt, & A. A. Tawfik (Eds.). Intersections
across disciplines: Interdisiplinarity and learning. Springer. 63-80

Fadem, S. (2020). Designing a decision aid for patients considering bone marrow transplant. 
Proceedings of the 38th ACM International Conference on Design of Communication 
(SIGDOC ’20). 
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Faw, M. H., Harvey-Knowles, J. A., & Yoon, D. B. (under review). Expanding the dual-process 
model of supportive communication: An experimental test of factors influencing supportive 
message creation. Journal of Social and Personal Relationships 

Faw, M. H., Harvey-Knowles, J. A., & Yoon, D. B. (under review). Examining the dual-process 
model: An experimental test of supportive message production. Personal Relationships 

Floegel, D. (2020). Labor, classification, and productions of culture on Netflix. Journal of 
Documentation 77(1), 209-228.  https://doi.org/10.1108/JD-06-2020-0108. 

Floegel, D. (under review). Constructivist grounded theory. In L.S. Connaway and M.L. Radford 
(Eds.), Research Methods in Library and Information Science (7th ed.). Chicago, IL: Neal 
Schuman. 

Floegel, D. (under review). Epistemological and methodological tussles with qualitative data 
analysis software. In L.S. Connaway and M.L. Radford (Eds.), Research Methods in Library 
and Information Science (7th ed.). Chicago, IL: Neal Schuman. 

Floegel, D. (under review). Porn bans, purges, and rebirths: The biopolitics of platform death in 
queer fandoms. Internet Histories.  

Floegel, D., & Costello, K.L. (2021). “Expanding on the almost”: Queer world building and 
institutional information worlds. Journal of Critical Library and Information Studies 3. 
Available at: https://journals.litwinbooks.com/index.php/jclis/article/view/141 

Floegel, D., & Costello, K.L. (under review). Methods for a feminist technoscience of information 
practice: Design justice and speculative futurities. Journal of the Association for Information 
Science and Technology.   

Floegel, D., Barriage, S., Kitzie, V., & Oltmann, S. (2020). Values, risks, and power influencing 
librarians’ decisions to host drag queen storytime. Proceedings of the 83rd Annual Meeting 
of ASIS&T (Virtual), October 23-28, 2020. https://doi.org/10.1002/pra2.212 

Floegel, D., Elias, N., & Lemish, D. (under review). Young children’s mobile device use in public 
places. Journal of Child and Family Studies. 

Goulbourne, T., & Yanovitzky, I. (2021). The communication infrastructure as a social 
determinant of health: Implications for health policymaking and practice. The Milbank 
Quarterly, 99(1), 24-40. https://doi.org/10.1111/1468-0009.12496  

Goulbourne, T., Senteio, C., Greene, K., & Yanovitzky, I. (in press). Community- based health 
interventions. In T. Thompson & N. Harrington (Eds.), Routledge Handbook of Health 
Communication (3 ed.). Routledge.  

Hammad, O. (2020). North American Muslim satire on YouTube: Combatting or reinforcing 
stereotypes? Journal of Media and Religion, 19(4), 127–144. 
https://doi.org/10.1080/15348423.2020.1843344 

Horan, S. M., Chory, R. M, Craw, E. S., & Jones, H. E. (in press). Blended work/life relationships: 
Organizational communication involving workplace peers, friends, and lovers. 
Communication Research Trends. 

Houli, D., Radford, M. (2020). An exploratory study using mindfulness meditation apps to buffer 
workplace technostress and information overload. Proceedings of the Association for 
Information Science and Technology, 57(1), e373. 

Isaac, J. (2020). Let's Not Talk About It [card game]. Self-Published. 
Isaac, J. (2021). Race to Citizenship [board game]. Self-Published. 
Isaac, J. (2021). Searching for Merleau-Ponty [interactive digital fiction game]. Accessed 

at https://josephis.itch.io/searching-for-merleau-ponty 
Jones, H. E., & Theiss, J. A. (under review). Relational turbulence during the COVID-19 

pandemic: A longitudinal analysis of the reciprocal effects between relationship 
characteristics and conflict behavior during crisis. Journal of Social and Personal 
Relationships. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjosephis.itch.io%2Fsearching-for-merleau-ponty&data=04%7C01%7Cdebyoon%40comminfo.rutgers.edu%7Cfd4fb1cf04984edb2ade08d90286c865%7Cb92d2b234d35447093ff69aca6632ffe%7C1%7C0%7C637543600175927965%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1z82EDlFXHiIKjbVRLCYdK1r2cub6SeEOi%2BZ%2FlfUaj0%3D&reserved=0
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Jones, H. E., Yoon, D. B., Theiss, J. A., Austin, J. A., & Lee, L. E. (in press). Assessing the 
effects of COVID-19 on romantic relationships and the communal coping strategies partners 
use to manage the stress of a pandemic. Journal of Family Communication 

Kaskazi, A. (2021). The crises of 2020: The effects of intersectionality and virality on marginalized 
youth in the U.S. Journal of Children and Media, 15(1), 105-108. 
https://doi.org/10.1080/17482798.2020.1858902 

Kaskazi, A., & Kitzie, V., (in press), Engagement at the margins: Investigating how marginalized 
teens use digital media for political participation. New Media and Society. 

Katz, V., Jordan, A., Walters, A., Laliberte, L. (under review). Left to their own devices: How 
college students manage remote learning during the COVID19 pandemic & how faculty can 
improve it. Medium.com.  

Keeley, M. P., & Lee, L. E. (in press). Family health communication. In T. L. Thompson & N. G. 
Harrington (Eds.), The Routledge Handbook of Health Communication (3rd edition). 
Routledge.  

Khrebtan-Hörhager, J. & Kim, M. (2020). Before it is too late. The Korea Times. 
http://www.koreatimes.co.kr/www/nation/2020/11/356_290860.html.    

Khrebtan-Hörhager, J. & Kim, M. (2021, February). The invitation to learn the uncomfortable truth 
about comfort women [Online Post]. National Communication Association Communication 
Currents. https://www.natcom.org/communication-currents/invitation-learn-uncomfortable-
truth-about-comfort-women.  

Khrebtan-Hörhager, J., & Kim, M. (2020). Re-Membering comfort women: From on-screen 
storytelling and rhetoric of materiality to re-thinking history and belonging. Quarterly 
Journal of Speech, 106(4), 427-452. https://doi.org/10.1080/00335630.2020.1828606. 

Kim, M., & Kwestel, M. (in press). The paradox of refugee voice in collective action 
organizations: Present but unengaged refugees in organizations’ virtual spaces. In J. Sergio, 
J. Khrebtan-Hörhager, A. Soto-Vásquiz, & M. Lechuga (Eds.). Migrants: Rhetoric,
representation and resistance (under advanced contract with the Tuscaloosa: University of
Alabama Press).

Kim, M., Kwestel, M., Youn, H., Quow, J., & Doerfel, M.L. (in press). Serving the vulnerable 
while being vulnerable: Organizing resilience in a social service sector. Nonprofit and 
Voluntary Sector Quarterly. 

Kwestel, M., & Doerfel, M. L. (under review): Antagonistic stakeholders: How marginalized 
stakeholders gain legitimacy. Public Relations Review. 

Kwestel, M., & Milano, E. F. (2020) Protecting academic freedom or managing reputation: An 
evaluation of university social media policies. Journal of Information Policy, 10, 151-183. 
https://doi.org/10.5235/jinfopoli.10.2020.0151 

Lawrence, E.E., & Floegel, D. (under review). From reprizing to deprizing: An account of the form 
and function of literary awards in library practice. Library Quarterly. 

Lee, L. E., & Greene, K. (accepted). The disclosure decision-making model. In E. Ho, C. Bylund, J. 
van Weert, I. Basnyat, N. Bol, & M. Dean (Eds.), The International Encyclopedia of Health 
Communication, Wiley.  

Lee, L. E., Greene, K., Venetis, M. K., Bontempo, A. C., Catona, D., Buckley de Meritens, A., 
Devine, K. A. (under review). "If I need your help, I'll include you in the conversation": 
Aligning and diverging perceptions in triadic cancer communication. Qualitative Health 
Research. 

Lemish, D., Elias, N., Dalyot, S., & Floegel, D. (2020). “Where are you?” An observational 
exploration of parental technoference in public places. Journal of Children and Media. 
ahead-of-print, 1-13. https://doi.org/10.1080/17482798.2020.1815228 

Lundgren, H., Morrison, E., & Sung, S. (under review). Facilitating ethical reflective practice in the 
context of experiential learning – an empirical study using an enactivist lens. 
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Mandelbaum, J., Searles, D. K., Wei, W., & Zhan, K. (under review). Self-service occasioned offers at 
family tables. Communication Monographs.  

Mergerson, C. (2020, December). Predictions for journalism 2021: Black Americans will demand 
more of journalism and hold it accountable. NiemanLab.org. 
https://www.niemanlab.org/2020/12/black-americans-will-demand-more-from-journalism/ 

Mergerson, C. (under review). Haptic sexual assault in virtual reality: Legal considerations from 
New York and California. 

Mikesell, L., & Bontempo, A. C. (under review). Barriers and facilitators to care for patients with 
endometriosis: The role of healthcare providers and the value of trust. Health 
Communication. 

Montague, K. E. (in progress). Information Sharing Habits of the Vanlife Community. 
Montague, K. E. and Senteio, C. R. (under review). Crafting LIS Curriculum: Engaging 

Communities through Resilient Relationships. Proceedings of the ALISE 2021 Annual 
Conference. 

Orgad, S.S., Lemish, D., Rahali, M., & Floegel, D. (2021). Representations of migration in 
children’s picture books in the Trump and Brexit era. Journal of Children and Media. 
ahead-of-print, 1-19. https://doi.org/10.1080/17482798.2021.1882517 

Ortiz-Myers, M., and Costello, K. (under review). The information practices of parents of 
transgender youth: An exploratory study. Library Trends. 

Park, S. H. (revise and resubmit). Opening dental visits in Korea: The dentist's first turn-at-talk. 
Journal of Pragmatics. 

Radford, M. L., Costello, L., & Montague, K. (2020). Chat reference in the time of COVID-19: 
Transforming essential user services. Proceedings of the ALISE Annual Conference, 264-
270. http://hdl.handle.net/2142/108820.

Radford, M. L., Costello, L., & Montague, K. (2021). Surging virtual reference services: COVID-
19 a game changer. College & Research Libraries News 82(3), 106-113. 
https://doi.org/10.5860/crln.82.3.106 

Radford, M., Costello, L., & Montague, K. E. (in progress). Chat reference in the time of 
COVID-19: Transforming essential user services. Journal of the Association for 
Information Science and Technology. 

Radford, M.L., Kitzie, V., Mikitsh, S., Floegel, D., Radford, G., & Connaway, L.S. (2020). "People 
are reading your work": Scholarly identity and social networking sites. Journal of 
Documentation 76(6), 1233-1260. https://doi.org/10.1108/JD-04-2019-0074 

Rotatori, D., Yorks, L., Sung, S., & Justice, S. (2020). Workplace reflection in the age of AI: 
Materiality, technology, and machines. Advances in Developing Human Resources, 22(3), 
308–319. https://doi.org/10.1177/1523422320927299 

Sahay, S. & Wei, W. (under review)."Everything is changing, but I's not alone": Nurses perceptions on 
social support during COVID-19. Journal of Health Communication.  

Senteio, C. R., & Ackerman, M. K. (under review). Count me out: Perceptions of black patients 
with kidney disease who are on dialysis but who are not on a transplant waitlist. 

Senteio, C. R., Ackerman, M. K., Habba, Y. (in progress). Investigating Transplant Recipients' 
Financial Barriers for Treatment-Related Expenses.  

Senteio, C. R., Montague, K. E., Brody, S. and Matteucci, K. B. (2021). Fulfilling information 
needs by classifying complex patron needs. Reference Services Review, ahead-of-print. 
https://doi.org/10.1108/RSR-07-2020-0047 

Senteio, C. R., Montague, K. E., Campbell, B., Campbell, T. R., & Seigerman, S. (under review). 
Addressing underrepresentation and racial equity in LIS research and practice. Education 
for Information.  

Sung, S., & Wajda, D. (under review). Coopetitive knowledge: Exploring tensions between 
knowledge integration and knowledge differentiation in contemporary cross-functional 
teams.  
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Taber, S. (2020). Mobile voice query reformulation by visually impaired people. In Proceedings of 
the 2020 Conference on Human Information Interaction and Retrieval (CHIIR ’20). New 
York, NY, USA, 519–522. https://doi.org/10.1145/3343413.3377950 

Theiss, J. A., & Jones, H. E. (in progress). Relationship maintenance during COVID-19. Personal 
and Administrative Perspectives from the Communication Discipline during COVID-19. 

Thelandersson, F. (2020). Lena Dunham and Girls. In K. Ross, I. Bachman, V. Cardo, S. Moorti, & 
M. Scarcelli (Eds.) Encyclopedia of Gender, Media and Communication. Wiley Blackwell.
https://doi.org/10.1002/9781119429128.iegmc289

Thelandersson, F. (2020). Mediated Intimacies. In K. Ross, I. Bachman, V. Cardo, S. Moorti, & M. 
Scarcelli (Eds.) Encyclopedia of Gender, Media and Communication. Wiley Blackwell. 
https://doi.org/10.1002/9781119429128.iegmc288 

Walters, A., and Marchi, R. (under review). Modern mourning: Twitter, racial discourse, and the 
violence and potentialities of public grief online. Journalism: Theory, Practice, and 
Criticism 

Wang, L. (under review). Engaging with flow: Agency, attention economy, and TikTok. First 
Monday. 

Wang, L. (under review). Race, social media news use, and political participation. Journal of 
Information Technology and Politics. 

Weber, N. E. (In Press 2021). “Beyond recognition”: Transformation, witnessing & subjectivity 
through fitness on digital social media. Parallax. 

Wei, W. & Sahay, S. (revise and resubmit). Work-family balance and managing spillover effects 
communicatively during COVID-19: Nurses’ perspectives. Health Communication. 

Weinstein, C. (under review). Marijuana, morality, and media: The safe pathways to legalization. 
Critical Studies in Media Communication Journal 

Yoon, D. B., & Theiss, J. A. (revise and resubmit). The role of identity uncertainty in predicting 
perceived support quality and relational turbulence for individuals coping with infertility. 
Journal of Social and Personal Relationships 

Yoon, D. B., Theiss, J. A., & Jones, H. E. (revise and resubmit). The identity implications for 
women coping with infertility. Western Journal of Communication. 

Yun, Y., Ha, J., & Chun, H. (2020). Integrated Korean - Accelerated II Workbook. Honolulu, HI: 
University of Hawaii Press. 

Yun, Y., Ha, J., & Chun, H. (2020). Integrated Korean - Accelerated I Workbook. Honolulu, HI: 
University of Hawaii Press. 

Conference Presentations 

Aromi, J.A. (2021, April). Memories and Histories of the Crown Heights Riots, 1991. Presented in 
“Memories in the United States” refereed session at the 26th Annual James A. Barnes Club 
Graduate Student History Conference, Philadelphia, Pennsylvania. (Virtual) 

Aromi, J.A. (2021, July). Community archives, counter narratives, and biased racial history: The 
Crown Heights and Los Angeles riots in the archive and beyond. Presented at the SHARP 
conference, “Moving Texts: From Discovery to Delivery”, University of Muenster, 
Germany. (Virtual) 

Aromi, J.A. (2021, June). Memories of the 1991 Crown Heights Riots in the Weeksville Heritage 
Center Archive. Submitted to the Cultural Studies Association Conference. (Virtual) 

Aromi, J.A. (2021, March). Memories of the 1991 Crown Heights Riots in the Weeksville Heritage 
Center Archive. Presented in “Making a Movement” refereed session at the 43nd Annual 
Susman History Graduate Student Conference, New Brunswick, New Jersey. (Virtual) 
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Aromi, J.A. (2021, March). Race on the Debate Stage: Senators Booker and Harris’s Discussions 
of Blackness in Democratic Party Debates. Presented in “Through a Minority Lens” refereed 
session at the 46th Annual AEJMC Southeast Colloquium, Elon, North Carolina. (Virtual) 

Austin, J. T., Lee, L. E., & Jones, H. E. (2021, March). Looking back to bounce forward: An 
application of historical programs to address emerging health needs of the unemployed in 
Middlesex County, New Jersey during COVID-19 and beyond. Presented at the New Jersey 
Communication Association Annual Conference, New Brunswick, NJ. (Virtual) 

Austin, J.T. (2020, October). Civilian to Household 6: Finding Identity, Support, and Self-Efficacy 
as a Military Spouse. Presented at the Black Doctoral Network Conference. (Virtual) 

Austin, J.T. (2020, September) Andragogy Tactics for the Classroom. Presented at the African 
American Communication and Culture #ScholarStrike Conference, San Marcos, TX. 
(Virtual) 

Avella, H. (2020, November). Streaming music therapy, biomedicalization, and mediated 
emotional health. Paper presented at Lockdown: Mental Illness, Wellness, and COVID-19. 
(Virtual) 

Avella, H. (2020, October). Biometric emotion tracking and the social organization of work. Paper 
presented at the Association of Internet Researchers #AoIR2020 Life. (Virtual) 

Avella, H. (2021, March). Affective media ecologies and the #AloneTogether campaign. Paper 
presented at the Eastern Communication Association Conference. (Virtual) 

Badiei, B. (2021, April). (Dis)Obedient bodies: How feminist activisms uplift and suppress Iranian 
women’s voices. Presented at the Racialization and the Media Conference. (Virtual) 

Badiei, B., & Popkova, A. (2021, May). Transnational familyhood in times of imposed separation: 
How the U.S.-based Iranian students use ICTs to enact relationships with their parents after 
the Travel Ban. To be presented at the International Communication Association (ICA) 
Conference. (Virtual) 

Balaa, L. (2020, April). Orientalist Textbooks in Early Modern Europe: A Complex Exercise in 
Mise-en-page. Paper to be presented at the 66th Annual Meeting of the Renaissance Society 
of America (RSA). (Virtual) 

Balaa, L. (2020, June). Coffeehouse on diversity, equity, and inclusion. Guest contribution at the 
SHARP in Focus. (Virtual) 

Balaa, L. (2021, February). Consuming Letterforms: Arabic Calligraphy in Contemporary Product 
Design. Paper to be presented at the CAA 2021 Annual Conference. (Virtual) 

Bauman, J. A., Rogers-Estable, M. D., Englund, J., Blatt, L., Whitley, H., & DuBoff, B. (2020, 
November). Practitioners assemble! Conducted at the 2020 International Conference of the 
Association for Educational Communications and Technology, Jacksonville, FL. (Virtual) 

Bejarano, W. (2020, April). Social support and social isolation among college students. Poster 
presented at the Kentucky Conference on Health Communication 2020. Lexington, KY. 
(Virtual) https://comm.uky.edu/kchc/program/paperposter/1193 

Bejarano, W. (2020, May). Contribution of Town Hall Meetings to Community Knowledge, Beliefs, 
and Efficacy to Combat Opioid Addiction. Poster presented at the 28th Annual Meeting of 
the Society for Prevention Research (SPR). Washington, D.C. (Virtual) 

Bejarano, W. (2021, March). The communicative dimensions of substance use research 
translation. Presented at the New Jersey Communication Association (NJCA) 2021 
conference. (Virtual) 

Boachi, H. (2021, March). “Precarious visibility”: Blackness, immigration status and the 
networked microcelebrity activism of Therese Patricia Okoumou. Presented at the 2021 
AEJMC Southeast Colloquium, Elon University, Elon, NC. (Virtual) 

Bolden, G., Hepburn, A., Mandelbaum, J., Mikesell, L., Potter, J., Caldwell, M., Chun, H. C., 
Kurlenkova, A., Licciardello, D., Park, S. H., Shirokov, A., Wei, W., & Zhan, K. (2021). 
Over-exposed self-correction. Accepted for presentation at IPrA 2021: 17th International 
Pragmatics Conference, Winterthur, Switzerland. 
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Bontempo, A. C. (2021, March). “I don’t know”: Patient attitudes toward physicians’ transparent 
communication of diagnostic uncertainty. Paper presented at the New Jersey 
Communication Association 24th/25th annual conference, Rutgers University, New 
Brunswick, NJ. (Virtual) 

Bontempo, A. C. (2021, May). “I was told my symptoms were all in my head”: Toward the 
conceptual development and typology of invalidation of patients’ somatic symptoms. Paper 
to be presented at the annual conference of the International Communication Association 
(ICA). (Virtual) 

Bontempo, A. C. (2021, November). The effect of personalized invalidation of symptoms by 
healthcare providers on patient depression: The mediating role of self-esteem. Paper 
submitted for presentation to the annual conference of the National Communication 
Association (NCA), Health Communication Division, Seattle, WA. 

Bontempo, A. C., Mikesell, L. & Aakhus, M. (2020, June). Patient and caregiver perceptions of 
mandatory education for bone marrow transplant. Poster to be presented at the Academy for 
Communication in Healthcare (ACH) Research Forum, Austin, TX. (Virtual) 

Bontempo, A., C. & Mikesell, L. (2020, October). Endometriosis patients’ experiences with 
diagnosis and the value of the patient-provider relationship. Talk given at the weekly 
seminar for the Institute for Health, Health Care Policy, & Aging Research, Rutgers 
University. (Virtual) 

Bridges, F. (2021, June). The Velvet Underground and Nico Go To College: The 1966 concert at 
Rutgers University revisited. Paper accepted to the 2021 Pop Culture Association 
Conference, Philadelphia, PA.  

Cho, H., Cho, Y., Chun, H., Ko, K., & Lee, H. (2020, June). Meeting local challenges in KFL 
program building in the era of expansion. Paper presented at the 25th American Association 
of Teachers of Korean Conference, New York, NY. (Virtual) 

Cho, Y., & Chun, H. (2020, June). Curricular co-creations and the connections goal in Korean as 
a foreign language. Paper presented at the 30h International Association for Korean 
Language Education Conference, Seoul, Korea. (Virtual) 

Chun, H. (2020, June). US college students’ perception on a ‘good’ Korean teacher. Paper 
presented at the 25th American Association of Teachers of Korean Conference, New York, 
NY. (Virtual) 

Costello, L. & Kimura, A. (2020, June). Reaching potential users through proactive chat (Library 
Research Roundtable). Presented at the American Library Association Annual Conference. 
(Virtual) 

Costello, L., Radford, M. L., & Montague, K. E. (2021, April). Reference in COVID-19 (lightning 
talk). Presented at the ACRL Conference. (Virtual) 

Dailey, S., Farris, K., & Austin, J.T. (2020, November) “Parties happen a lot less than what the 
movies say they do:” Expectancy violations of first-generation college students. Presented at 
the National Communication Association Annual Conference, Indianapolis, IN. (Virtual) 

DuBoff, B. (2020, November). Character development in higher education and professional 
organizations: The influence of culture. Conducted at the 2020 international conference of 
the Association for Educational Communications and Technology (AECT), Jacksonville, 
FL. (Virtual) 

Duboff, B. (2020, November). First timer’s orientation. Conducted at the 2020 international 
conference of the Association for Educational Communications and Technology, 
Jacksonville, FL. (Virtual) 

DuBoff, B. (2020, November). Using science fiction to motivate STEM interest using sci-fi-themed 
board games in third space. Conducted at the 2020 international conference of the 
Association for Educational Communications and Technology, Jacksonville, FL. (Virtual) 
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DuBoff, B., Bauman, J. A., Blatt, L., & Englund, J. (2020, November). AECT practitioner’s survey: 
The silent majority. Conducted at the 2020 international conference of the Association for 
Educational Communications and Technology, Jacksonville, FL. (Virtual) 

Ealey, J., Knadler, S., Owen, G., Soderberg, L., Wald, G., & Walters, A. (2021, 
October). Childhood and Youth Studies Caucus: Shaping and reshaping colonized, 
racialized, and criminalized childhoods [Roundtable discussion]. To be presented at the 
American Studies Association (ASA) Convention, San Juan, Puerto Rico.  

Fadem, S. (2020, April). Designing a sensemaking support system for high-risk medical decisions. 
Presented at the Information Architecture Conference, New Orleans, LA. (Virtual) 

Fadem, S. (2020, June). Design for sense-making support. Presented at the Academy of 
Communication in Healthcare, Austin, TX. (Virtual) 

Fadem, S. (2020, November). Participatory design to support sensemaking in high-risk medical 
decision-making. Presented at the Industrial Designers Society of America (IDSA) Medical 
Design Deep Dive 2020. (Virtual) 

Fadem, S. (2020, October). Designing a decision aid for patients considering bone marrow 
transplant. Presented at the Association for Computing Machinery Special Interest Group on 
Design of Communication (ACM-SIGDOC). (Virtual) 

Fadem, S. (2021, March). Participatory Design for Sensemaking in Complex Medical Situations. 
Seminar presented at New York University Langone Health Department of Population 
Health, New York, NY. (Virtual) 

Fadem, S. & Mikesell, L. (2020, November). Designing decision support for bone marrow 
transplant. Presented at the National Communication Association. Indianapolis, IN. 
(Virtual) 

Ferrari, D. (2020, May). #Feeling fails: The Art of empathy and appropriation. Paper presented at 
the Sovereignty & Collective Action. (Virtual) 

Ferrari, D. (2021, May).  Looking forward to looking back: The biopolitcal temporal affects of 
immediate memorialization in online activism. Accepted to be presented at Anti-Bodies 
Conference. (Virtual) 

Goulbourne, T., & Quow, J. (2021). The divergent: A case study and narrative review of 
stakeholder engagement as a means to advancing implementation of youth mental health 
prevention policies. Proceedings of the American Public Health Association 2021 Annual 
Meeting & Expo, Denver, CO.  

Hammad, O. (2020, August). North American Muslim satire on YouTube: Combatting or 
reinforcing stereotypes? Presented at the Association for Education in Journalism and Mass 
Communication Annual Conference. (Virtual) 

Jones, H. E., Theiss, J. A., & Yoon D. B. (2021, November). Stress, Relational Turbulence, and 
Communal Coping during the COVID-19 Pandemic. Submitted to the National 
Communication Association Annual Conference, Seattle, WA. 

Jones, H. E., Theiss, J. A., Austin, J. T., & Yoon D. B. (2021, November). Examining Actor-
Partner Effects in Associations between Dyadic Resilience and Conditions of Relational 
Turbulence during the COVID-19 Pandemic. Submitted to the National Communication 
Association Annual Conference, Seattle, WA. 

Jones, H. E., Yoon, D. B., Theiss, J. A., Austin, J. T., & Lee, L. E. (2021, March). Assessing the 
effects of COVID-19 on romantic relationships and the communal coping strategies partners 
use to manage the stress of a pandemic. Presented at the Eastern Communication 
Association Annual Conference, Cambridge, MA. (Virtual) 

Kaskazi, A. (2020, July), “Leveraging Digital Media for Social Change: Social Media Activity, 
Political Engagement and the Social Networks of Marginalized Youth”. Paper presented at 
the International Network for Social Network Analysis Sunbelt Conference. (Virtual) 
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Kim, M., & Khrebtan-Hörhager, J. (2020, May). Re-Membering comfort women: From on-screen 
storytelling and rhetoric of materiality to re-thinking history and belonging. Paper presented 
at the International Communication Association conference, Gold Coast, Australia. (Virtual) 

Kim, M., & Kwestel, M. (2021, May). The paradox between voice and engagement: Marginalized 
refugee voices in collective action organizations. To be presented virtually at International 
Communication Association Conference. (Virtual) 

Kim, M., Kwestel, M., Quow, J., Youn, H, & Doerfel, M. L. (2020, November). Serving the 
vulnerable while being vulnerable: Organizing resilience in a social service sector. 
Presented at the National Communication Association, Indianapolis, Indiana. (Virtual) 

Kitzie, V. L., Gibson, A., Phillips, A., Matos, A. (2020, October). Prioritizing Marginalized 
Populations in Information Science. Presented at Association for Information Science & 
Technology Conference: Equity, Diversity, and Inclusion Series. (Virtual) 

Knowlton, N., Sebok, R., Graham, N., & Way, J. (2020, October). The Hybrid Campus 
[Panel/Webcast]. AV Technology. https://www.avnetwork.com/events/free-webinar-the-
hybrid-campus 

Kwestel M., & Doerfel, M.L. (2020). Antagonistic stakeholders: How marginalized stakeholders 
gain legitimacy. National Communication Association, Indianapolis, Indiana. (Virtual) 

Lawrence, E.E., Floegel, D., & Aromi, J.A. (2021, July). From reprizing to deprizing: Reimagining 
literary awards in the library. Submitted to the Society for the History of Authorship, 
Reading and Publishing (SHARP) conference, University of Muenster, Germany. (Virtual) 

Lee, L. E., Greene, K., Venetis, M. K., Bontempo, A. C., Catona, D., Buckley de Meritens, A., & 
Devine, K. A. (2021, April). “If I need your help, I'll include you in the conversation”: 
Aligning and diverging perceptions in triadic cancer communication. To be presented at the 
biannual meeting of the D.C. Health Communication Conference (DCHC), Fairfax, VA. 
(Virtual) 

Mergerson, C. (2021). Nonprofit and public media ecosystems today. Presentation to be presented 
at the AEJMC Conference, New Orleans, Louisiana. 

Mikesell, L., & Bontempo, A. C. (2020, November). The value of trust in healthcare providers for 
patients with endometriosis. Paper presented at the annual conference of the National 
Communication Association (NCA), Health Communication Division. (Virtual) 

Montague, K. E., Brody, S., Gaiser, K., & Senteio, C. R. (2020). Adding to the public librarian’s 
toolbox: A guide to anticipate and respond to complex information needs. Presented at the 
ALISE Annual Conference. (Virtual) 

Ortiz-Myers, M. (2020). Investigating the information practices of parents of transgender or 
gender non-conforming youth: Preliminary findings. Poster presented at the 83rd Annual 
Meeting of the Association for Information Science and Technology (ASIS&T). (Virtual) 

Park, S. (2020, November). Morality in dental consultations: How dentists evaluate patients' oral 
hygiene. Presented at the National Communication Association. (Virtual) 

Park, S. (accepted). Morality in dental consultations: How dentists evaluate patients' oral hygiene. 
To be presented at the 17th International Pragmatics Conference. 

Petre, C. & Weber, N. E. (2020). One of these things is like the others: What big tech platforms can 
learn from libraries, bookstores, and supermarkets. Presented at the Association of Internet 
Researchers Annual Conference. (Virtual) 

Petre, C. & Weber, N. E. (2021). One of these things is like the others: What big tech platforms can 
learn from libraries, bookstores, and supermarkets. To be presented at the International 
Communication Association Conference, Media Industries Division. (Virtual) 

Quow, J., Ceesay, F., & Lane, J. (2021, March). Black Twitter: Racial Authenticity & Audience 
Perception. Presented at the New Jersey Communication Association Annual Conference, 
New Brunswick, NJ. (Virtual) 

Radford, M. L., & Costello, L. (2020, October). Chat reference in the time of COVID-19: 
Transforming essential user services. Presented at the ALISE Conference. (Virtual) 
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Radford, M. L., Connaway, L. S., Costello, L., & Montague, K. E. (2021, April). Taking the 
temperature: Research in the time of COVID-19. To be presented at the ACRL Conference. 
(Virtual) 

Radford, M. L., Costello, L., & Montague, K. E. (2020). Chat reference in the time of COVID-19: 
Transforming essential user services. Presented at the ALISE Annual Conference. (Virtual) 

Radford, M. L., Costello, L., and Montague, K. E. (2021). Taking the temperature: Research in 
the time of COVID-19. To be presented at the ACRL Annual Conference. (Virtual) 

Radford, M., Kaskazi, A., & Maloney-Stassen, H. (2020, October). An Invitation to Qualitative 
Methods of Inquiry. Panelist at the New York State Communication Association. (Virtual) 

Radford, M.L., Costello, K. L, Floegel, D., & Kitzie, V. L. (2021). Finding the write time: 
Strategies for productivity and time management. Presented at the iConference 2021. 
(Virtual) 

Senger-Mersich, A., Greene, K., Venetis, M. K., Bontempo, A. C., Catona, D., Buckley de 
Meritens, A., & Devine, K. A. (2020, April). Gynecologic cancer treatment appointments: 
Healthcare providers’ assessments of the role of support persons. Poster to be presented at 
the biannual meeting of D.C. Conference on Health Communication (DCHC), Fairfax, VA. 
(Virtual) 

Shirley, H. (2020, Septembet). Health Care Innovation and Technology Capstone: A university-
corporate Experiential Learning. Presented at the International Conference of 
Communication in Health. (Virtual) 

Shirokov, A. (2021). "I read that ...": How patients use evidential markers to justify their diagnostic 
assertions and treatment requests. Submitted to the National Communication Association 
Annual Conference, Seattle, WA. (Virtual) 

Stainkamp, E. (2020, September). Century of the selfie: On the cultural history of narcissism as a 
social problem. Accepted to the Theorizing the Web Conference, Queens, NY. (Virtual) 

Sung, S. (2021). You’re cancelled!: The sociomateriality of cancel culture on YouTube and the 
risks of digital labor. Submitted to the International Conference on Social Media & Society. 
(Virtual) 

Sung, S., & Yorks, L. (2021, February). Workplace reflection in the age of AI. Presented at the 
2021 Academy of Human Resource Development (AHRD) Conference. (Virtual) 

Thelandersson, F. (2020, November). Monetizing the feeling rules of Neoliberalism: Instagram’s 
@MyTherapistSays and entrepreneurial relatability. Paper presented at the National 
Communication Association’s 106th Annual Convention in Indianapolis, IN. (Virtual) 

Venetis, M. K., Bontempo, A. C., Checton, M. G., Catona, D., Greene, K., Buckley de Meritens, 
A., & Devine, K. (2020, November). “Mom, you’re not gonna get a trophy for saying, ‘I’m 
fine.’” Patient and companions dilemmas during companion participation in the 
gynecologic cancer medical interaction. Paper presented at the annual conference of the 
National Communication Association (NCA), Health Communication Division. (Virtual) 

Wagner, T.L., Kitzie, V., & Floegel, D. (2020). Gender issues SIG: Seeking information between 
and beyond binaries: Exploring how queer theory can inform LIS theories. Presented at the 
ALISE Conference. https://bit.ly/3dSyy2X. (Virtual) 

Walters, A. (2020, August). Modern mourning: The violence and potentialities of public grief 
online. Accepted to the Association for Education in Journalism and Mass Communication 
(AEJMC) Convention. (Virtual) 

Walters, A. (2020). Listening to family separation: News, sound, and childhood at the U.S.-Mexico 
border. Presented at the Cultural Studies Association Convention. (Virtual) 

Walters, A. (2021, June). "These parents, themselves, are using these children as pawns": The 
politicization of childhood at the U.S.-Mexico border. Accepted to the Cultural Studies 
Association (CSA) Convention. (Virtual) 
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Walters, A. (2021, May). The trace of Black maternal grief: Theorizing the photojournalistic 
coverage of Black maternal grief through Michael Brown's mother. Accepted for 
presentation at the International Communication Association (ICA) Convention. (Virtual) 

Wang, K. (2020, May). Transportation theory extended: The distinction between text-based 
narratives, digital screens, augmented reality, and virtual reality. Poster presented at The 
70th Annual International Communication Association Conference. (Virtual) 

Wang, K. (2021, April). Observing immersion within twitch: A move from offline to online. 
Submitted to Beyond Zoom: Promise and Reality of XR Conference. 

Wang, L. (2020, November). Race, social media news use, and political participation. Paper 
presented at the 106th Annual Convention of the National Communication Association 
(NCA). Indianapolis, IN. (Virtual) 

Wang, L. (2021). Endorsing COVID-19 misinformation: Effects of personal contact/celebrity, and 
social endorsement cues. To be presented at the annual meeting of the Association for 
Education in Journalism and Mass Communication (AEJMC), New Orleans, LA. (Virtual) 

Wang, L. (2021). Pitfalls of neoliberal immigration uplift: The online generation of Chinese 
immigrants and their Silicon Valley Dream. To be presented at the annual meeting of the 
Association for Education in Journalism and Mass Communication (AEJMC), New Orleans, 
LA. (Virtual) 

Weber, N. E. (2020, May). From missionary to influencer: Exploring the religious roots of 
promotional culture. Presented at the Cultural Studies Association Annual Conference. 
(Virtual) 

Weber, N. E. (2021, June). “Wellness that works”?: Exploring branded communities of wellness 
through Weight Watchers. To be presented at the Cultural Studies Association Annual 
Conference. (Virtual) 

Wei, W. (2020, November). When a stranger intervenes: Bystander participation in TCM visits. 
Paper presented at the meeting of the National Communication Association, Indianapolis, 
IN. (Virtual) 

Wei, W. & Sahay, S. (2020, September). “I Don’t Want to Burden My Family”: A Nursing 
Perspective to Family Communication during COVID-19. Paper presented at the 18th 
International Conference on Communication in Healthcare. Virtual Conference. (Virtual) 

Yoon D. B. (2021, November). A Dialectical Perspective on Identity in Adopted Individuals: 
Identity Implications Manifested through Adoptive Family Norms and Practices. Submitted 
to the National Communication Association Annual Conference, Seattle, WA. 

Yoon, D. B., Jones, H. E., & Theiss, J. A. (2020, November). A test of relational turbulence theory 
among women experiencing infertility: Cognitive, emotional, and communicative predictors 
of turbulence. Paper presented at the meeting of the National Communication Association, 
Indianapolis, IN. (Virtual) 

Zhan, K., Wei, W., Park, S., Bolden, G., Hepburn, A., Mandelbaum, J., Mikesell, L., & Potter, J. 
(2020, May). Over-exposed self-correction. Paper presented at the annual conference of the 
International Communication Association. (Virtual) 
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