
NCA 2020 Schedule of SC&I Faculty & Student Presentations 
 

Authors Panel Title Paper Title Time Location 

Stephanie L. Dailey 

Kristen Farris 

Jorlanditha Tiffany 

Austin 

The Crossroads of College 

Life: Diverse Perspectives 

on College Student 

Experiences 

"Parties Happen a Lot 

Less Than What the 

Movies Say They Do": 

Expectancy Violations of 

First-Generation College 

Students 

Asynchronous Session 

Galina Bolden 

Alexa Hepburn 

Jenny Mandelbaum 

Jonathan Potter 

Conversation Analysis Data 

Session 
Presenter 

Sunday 11/22 

11:00AM – 12:15PM 
Zoom Room 16 

Ian P. Dunham 
Participation and Interaction 

in Virtual Communities 

SoundCloud Rap: An 

Investigation of 

Community and 

Consumption Models of 

Internet Practices 

Asynchronous Session 

Sarah J. Fadem 

Lisa Mikesell 

Organ Donation, Cardiac 

Events, and Deep Vein 

Thrombosis: 

Communication about 

Serious Health Events 

Designing a System to 

Support Shared Decision 

Making in Bone Marrow 

Transplant 

Asynchronous Session 

Gustav W. Friedrich 
NCA Past Presidents’ 

Lunch 
Presenter 

Saturday 11/21 

12:30PM – 1:45PM 
Zoom Room 30 

Ralph Gigliotti 
Training and Development 

Business Meeting 
Presenter 

Thursday 11/21 

1:00PM – 2:15PM 
Zoom Room 01 

Ralph Gigliotti 

Crisis Leadership at the 

Crossroads: Administrative 

Perspectives 

Respondent 
Friday 11/20 

11:00AM – 12:15PM 
Zoom Room 33 



Ralph Gigliotti 

Top Paper Session: 

Contemporary Approaches 

and Considerations for 

Training and Development 

Chair 
Saturday 11/21 

12:30PM – 1:45PM 
Zoom Room 02 

Christine Goldthwaite 

New Theoretical Directions 

in Organizational 

Communication 

Interdisciplinarity as a 

Communication Design 

Practice: A Practical 

Theory of Serendipity and 

Emergence 

Asynchronous Session 

Kendall Tich 

Sofie Guariglia 

Great Ideas For Teaching 

Students (G.I.F.T.S.) 

Session III 

Audience is key in crises: 

Using a crisis simulation 

to teach audience analysis 

in a public speaking 

classroom 

Asynchronous Session 

Alexa Hepburn 

At the Crossroads of 

Sociality: Contemporary 

Developments in 

Conversation Analysis 

Chair 
Friday 11/20 

3:30PM - 4:45PM 
Zoom Room 04 

Alexa Hepburn 

Galina Bolden 

Jenny Mandelbaum 

At the Crossroads of 

Sociality: Contemporary 

Developments in 

Conversation Analysis 

The Distinctive Uses of 

"Right" in British and 

American English 

Friday 11/20 

3:30PM - 4:45PM 
Zoom Room 04 

Brian J. Householder 
Communication Assessment 

Division Business Meeting 
Co-Presenter 

Thursday 11/12 

3:00PM – 4:15PM 
Zoom Room 01 

Hannah E. Jones 

Scholar to Scholar Session 

Featuring Papers from: 

Student Section and The 

Scholarship of Teaching 

and Learning 

Respondent Asynchronous Session 

Hannah E. Jones 

Jennifer A. Theiss 

New Methods and Contexts 

for Research on Relational 

Turbulence Across the 

Lifespan 

Relational Turbulence 

During the COVID-19 

Pandemic: Relationship 

Characteristics Associated 

with Stress, Irritations, 

and Conflict During Crisis 

Asynchronous Session 



Minkyung Kim 

Melanie Kwestel 

Justine Quow 

Hyunsook Youn 

Marya L. Doerfel 

Applied Communication 

and Vulnerable Populations: 

Opportunities and 

Challenges for Engaged 

Scholarship 

Serving the Vulnerable 

While Being Vulnerable: 

Organizing Resilience in a 

Social Service Sector 

Asynchronous Session 

Melanie Kwestel 

Marya L. Doerfel 

Corporate Social 

Responsibility, Corporate 

Social Advocacy, and CEO 

Activism 

Antagonistic 

Stakeholders: How 

Marginalized Groups Gain 

Legitimacy 

Asynchronous Session 

Nikolaos 

Linardopoulous 

Lessons Learned from 

COVID-19: How Teaching 

and Learning Turned a 

Crossroads 

Presenter 
Saturday 11/21 

8:00AM – 9:15AM  
Zoom Room 04 

Nikolaos 

Linardopoulous 

Top Papers in the 

Scholarship of Teaching 

and Learning 

Chair 
Saturday 11/21 

11:00AM – 12:15PM 
Zoom Room 28 

Nikolaos 

Linardopoulous 

Scholarship of Teaching 

and Learning Business 

Meeting 

Presenter 
Saturday 11/21 

2:00PM – 3:15PM 
Zoom Room -- 

Lisa Mikesell 

Allyson C. Bontempo 

The Unique Health 

Experiences surrounding 

Womanhood, Motherhood, 

and Parenthood 

The Value of Trust in 

Healthcare Providers for 

Patients with 

Endometriosis 

Asynchronous Session 

Song Hee Park 

Communication Practices in 

Patient: Health Care 

Provider Interactions and 

Emergency Calls 

Evaluating Patients' Oral 

Hygiene in Dental 

Encounters 

Asynchronous Session 

Matt Reichel 
Activism and Social Justice: 

Media Issues 

News Framing vs. 

Activists' Framing of the 

Teachers' Movement 

Asynchronous Session 

Jennifer A. Theiss 

Interpersonal 

Communication 

Measurement at the 

Crossroads: Paving the Way 

Forward by Developing and 

Revising Quantitative 

Measures 

Respondent Asynchronous Session 



Fredrika Thelandersson 
Pathways of Commodity 

Feminism 

Monetizing the Feeling 

Rules of Neoliberalism: 

Instagram’s 

@MyTherapistSays and 

Entrepreneurial 

Relatability 

Friday 11/20 

9:30AM – 10:45AM 
Zoom Room 02 

Maria Venetis 

Allyson C. Bontempo 

Maria G. Checton 

Danielle Catona 

Kathryn Greene 

Alexandre Buckley de 

Meritens 

Katie Devine 

Communicating about 

Cancer: Patient, Family, and 

Public Perspectives on 

Understanding Cancer-

Related Communication 

“Mom, you’re not gonna 

get a trophy for saying, 

‘I’m fine.’” Patient and 

companions dilemmas 

during companion 

participation in the 

gynecologic cancer 

medical interaction 

Asynchronous Session 

Helen M. Lillie 

Maria K. Venetis 

Caregiving and 

Interpersonal 

Communication at End-of-

life 

Topic avoidance as a 

privacy management 

strategy: Outcomes and 

predictors of parent well-

being and sibling 

caregiving topic 

avoidance 

Asynchronous Session 

Maria K. Venetis 

NCA Doctoral Chairs and 

Graduate Directors Forum: 

At the Crossroads of 

Doctoral Student 

Placement: Within and 

beyond the Academy 

Chair Asynchronous Session 

Maria K. Venetis 

Interpersonal 

Communication Division 

Business Meeting 

Presenter 
Tuesday 11/17 

3:00PM – 4:15PM 
Zoom Room 03 

Maria K. Venetis 

Preconference: 

Health Communication at 

the Crossroads: Current and 

Future Directions in Your 

Career and the Discipline 

Co-Chair 
Wednesday 11/18 

8:30AM – 5:00PM 
Zoom Room 04 



Maria K. Venetis 

Honoring the Winners of 

the Franklin H. Knower 

Article Award and Gerald 

R. Miller Book Award for 

Interpersonal 

Communication 

Chair 
Friday 11/20 

9:30AM – 10:45AM 
Zoom Room 16 

Maria K. Venetis 

Health Communication 

Division Business  

Meeting 1 

Co-Presenter 
Friday 11/13 

11:00AM – 12:15PM 
Zoom Room 02 

Maria K. Venetis 
Doctoral Education 

Committee Meeting 
Presenter 

Saturday 11/21 

12:30PM – 1:45PM 
Zoom Room -- 

Maria K. Venetis 

Interpersonal Division 

Diversity, Equity, and 

Inclusion Task Force 

Workshop 

Presenter 
Saturday 11/21 

3:30PM – 4:45PM 
Zoom Room 14 

Maria K. Venetis 

At the Crossroads of Health 

and Gender: Qualitative 

Reports of Women’s 

Experiences of Supportive 

Communication in Health 

Contexts 

Presenter 
Sunday 11/22 

11:00AM – 12:15PM 
Zoom Room 09 

Luxuan Wang 
Emerging Perspectives on 

the Digital Divide 

Race, Social Media News 

Use, and Political 

Participation 

Asynchronous Session 

Wan Wei 

Scholar to Scholar Session 

Featuring Papers from: 

Ethnography Division, 

Feminist and Gender 

Studies Division, Language 

and Social Interaction 

Division, Association of 

Chinese Communication 

Studies, International and 

Intercultural 

Communication Division, 

When a Stranger 

Intervenes: Bystander 

Participation in 

Traditional Chinese 

Medicine 

Asynchronous Session 



Group Communication 

Division, and NFA 

DaJung Woo 

Laura E. Miller 

Leonard Lamsen 

Navigating Organizational 

Settings and Boundaries 

Temporary Role 

Negotiations Across 

Professional Boundaries: 

A Field Study of a 

Hospital Emergency 

Department 

Asynchronous Session 

DaJung Woo 

Organizational 

Communication Division 

Business Meeting 

Co-Presenter 
Tuesday 11/17 

1:00PM – 2:15PM 
Zoom Room 02 

DaJung Woo Legislative Assembly I Presenter 
Wednesday 11/18 

12:00PM - 4:00PM 
Zoom Room 03 

DaJung Woo 

Organizational 

Communication Division 

Town Hall on Diversity and 

Inclusion 

Presenter 
Friday 11/20 

12:30PM – 1:45PM 
Zoom Room 13 

DaJung Woo Legislative Assembly II Presenter 
Saturday 11/21 

8:00AM – 10:00AM 
Zoom Room 30 

DaJung Woo 

Organizational 

Communication Division 

Research Engagement and 

Development Session 

Chair 
Saturday 11/21 

12:30PM – 3:15PM 
Zoom Room 24 

Deborah B. Yoon 

Hannah E. Jones 

Jennifer A. Theiss 

Applying the Relational 

Turbulence Theory to 

Understand Couples' 

Stressors and Life 

Transitions 

A Test of Relational 

Turbulence Theory among 

Women Experiencing 

Infertility: Cognitive, 

Emotional, and 

Communicative Predictors 

of Turbulence 

Asynchronous Session 

 

 


